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Standard Operating Procedure 
 

C101-06 - Computer remote support with Bomgar 
Instructions on how to use bomgar. 
 

 
 
We use Bomgar for remote support 
We can remotely connect to your computer using Bomgar. 
We will tell you when to use this. 
Visit remote.umn.edu in a browser. 
Click on the representative in the list. 
Install the client (agree to download and install the remote client). 
You will be able to see us work and stop the session if needed. 
 
 
 
 
  

https://it.umn.edu/bomgar-remote-support-edge
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